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JInaepbl HEKOMMeEpPUYECKMX OPraHM3aLLMM MHOTAA XKanytoTcsl Ha TO, YTO BOMOHTepbI coBeTa ampekTopos (CL) He
OTBEYAIOT Ha NEKTPOHHYIO nouTy. Dpuk AHaepcoH (Erik Anderson), yupeautenb KOHCAaNTUHIOBOM OpraHM3aLmm
The Healthy Non-Profit LLC («3goposas HKO»; CLLIA), npoaHanusupoBan onbIT CBOMX K/IMEHTOB, BbISIBU TUMMUHbIE
UCTOYHUKM NPOBIeMbl, U MOArOTOBMI HABOASILLME BOMPOCHI, KOTOPbIE YCKOPSIT MOUCK OMTMMASIbHbIX PELLEHUM:

YEJIOBEYECKMM DAKTOP. SlBasitoTcs v BaluM 406POBOMbLbI <TEXHUUECKM MOAKOBaHHbIMM»? OCBEIOMEHbI /M OHM
0 CBOMX 065s13aHHOCTSIX? Pa3bupatoTcst M OHM B TEX BOMPOCAX, O KOTOPbIX FOBOPMTCS B COOBLLLEeHMsIX? BooxHoBnsieT nm
MX MUCCHsI opraHmsaumm? Ha uto B Gonbluelt cteneHn opueHTUpyeTtcs Kynbtypa Bawen HKO: Ha ncnonb3osaHue
TEXHOMOMUM UK Ha >kmBoe obLueHne?Yale Bcero unerbl CL, cumTatoT, YTo NpobnemMa 3akNroYaeTcs UMEHHO B JTFOASIX:
«MX HUYErO He MHTEPECYEeT», KOHU CITULLKOM 3aHsITbl» U T.4. O4HaKO C KaTeropUYHbIMK BbIBOAAMM CMELLUTb HE CTOMT.

HECOBEPLUEHHAS1 OPTAHU3ALUMOHHASI CTPYKTYPA. Ha kakyto reorpadmyeckyto TeppUTOPHIO pacrnpocTpaHsieT-
cs aestenbHocTb Bawel HKO? [daneko nu >KMBYT BalLK BOMOHTEPbI? SIBASIETCS W 4151 HUX 3aTPYAHUTENbHBIM yYacTHe B
OuHbIX cobpaHmnx? Hackonbko YacTo MPOBOASTCS OYHble 3acedaHms? Ecnm vacto, To He cumTatoT M 4O6POBObLbI, YTO
obcy>xaaTb foena npu BCTpede HaMHoro nonesHee, yaobHee m npowe? CKONbKO KOMUTETOB M paboumx rpynn BXOAMT B
crpykTypy CA7? Kak oHu B3arMoaencTByoT Mexay coboi? M 3adrkcnpoBaHbl fiv 3TW MpoLecchl BO BHYTPEHHMUX
[OKyMeHTax opraHusaummn? Hackonbko yacto CL, nonb3yeTcsi CoBpEMEHHbIMM TEXHONOMMSIMU (TakKuMM, HanpuMmep, Kak
CUCTEMbI 3NEKTPOHHOIO roN0CcoBaHus U T.n.)? Kak nokasbiBaeT MpakTuKa, MOAXOAbl K OpraHu3aLmMmn KoMaHaHoM paboTol
OUYeHb CUIbHO BAMSIKOT Ha XapakTep M 3¢GbdEeKTUBHOCTD KOMMYHMKALMM.

HENoaXoAsWMM UHCTPYMEHTAPUMA. DNeKTPOHHasi MoYTa — 3TO BCErO fIMLLUb MHCTPYMEHT obLueHums. [ToMrmMo Hee
ecTb eLe TenedoHbl, kKoHpepeHLmu B Skype, KOMaHAHbIE OHMAMH UHCTPYMEHTbI, YaTbl, COLMaANbHblE Meaua U T.4. Y
Ka>kO0ro M3 3TUX BAPUAHTOB €CTb CBOM MPEUMYLLIECTBA M HeAoCTaTkM. Bonpoc nuiub B TOM, HACKONbKO MPaBuibHO Obin
BblI6paH MHCTPYMEHT A1l B3aMMOAENCTBMS C KOHKPETHBIM BOIOHTEPOM UM FPYMMo 4OOPOBONbLEB (C y4eTOM 06Cy>K-
[laeMOM TeMbl, 3a4a4Um unu popmaTa OucKyccum)?

Ecnn TWaTe/IbHO pa36mpaTbc;| C Ka>K,EI,OIZ cvaau,meﬁ, TO TOrda O3ByHeHHbII\/‘I nepe4vyeHb BOMPOCOB, BEPOsITHEE BCErO,
npunaoeTcs OOMNONHNUTb PSAOOM OPYIUX BaXKHbIX aCNeKTOoB, KaCcatoLMXCs O6Y'~IEHM$I BOJIOHTEPOB, NJIaHMPOBaHUS NX
pa60TbI, KOHTPO/151 3a BbIMOJIHEHMEM HaMeUeHHbIX N1aHOB, N OTYETHOCTU Nepen C,ﬂ, 3KCI'IepT OTMeYaeT, YTo nNpun
61m3KOM pPaccMOTPEHNM NPOCTast Ha BN, npo6neMa MO>KET OKa3aTbCsl HAMHOIO C/1IOXKHeEeE, YeM Ka>KeTCsl. 210 3HAYUT, UTO
Ha ee pelweHne MoXXeT yl‘;ITM HeMano BpeMeHU U Cu. Ho uTtobbl caenatb FlepBbIIjI war n onepatnMBHO CKOPPEKTUPOBATb
,D,G;ICTBMFI, AO0CTAaTOYHO NO3BOHMTb CBOUM D,O6pOBOI1bLI,aM M CNpocCcHnTb, B YeM Oeno.

UcTouHmk:
DONORDREAMS BLOG,
https://donordreams.wordpress.com/2016/08/09/your-volunteers-arent-responding-to-your-emails/
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HobpoBonbuecTBO

B CIIIA:
Pe3ynbTaThbl HOBOI'O
nccnenoBaHUSA

Kopriopaums cny>keHms Haumm u obwectay (CNCS - The Corporation for National and Community Service; CLLIA)
coobuaet o ToM, uto B 2015 roay 6e3803Me34HYIO MOMOLL HEKOMMEPYECKMM OpraHU3aLmsM okasanm 62,6 MiH
B3pPOC/bIX aMepuKaHLeB, 4To Ha 0,4% MeHbLue, yeM B 2014 roay. PasHuua HeBenmka, HO OHa OTpaXkaeT TeHAEHLIMIO
nocneaHero AecITUAETHUS, KOTOPasl BbIPAXKaeTcsl B HE3HAUUTENIBHOM, HO CTaOUIIbHOM CHUMKEHMM YUCIIEHHOCTM
nobpoeosnbues. TeM He MeHee, [aHHOe 06CTOSATENbCTBO HE YMansieT 3acnyr ntoaei nobpoit Bonu, kotopble B 2015-omM
oTpaboTanu Ha 6naro obLiecTsa okono 7,8 MH YacoB. [leHe>KHbIN 3KBUBANIEHT BOIOHTEPCKOMO BPEMEHU COCTABMI
184 mnpa pnonnapos. MNoMumo 31oro, 138 MH ntoaelt nepruoamyecky okasblBanm HepopManbHyro NOAAEPXKKY MOXKM-
NbIM MIOASIM, OETIM UM CBOMM COCELSIM.

B otueTe «[lo6poBonbUecTBO M rpaxkaaHckas xmsHb B AMepuke» (Volunteering and Civic Life in America) rosopurcs
O TOM, YTO CPEAM PA3HbIX BONIOHTEPCKMX ayAMTOPMHI, CaMbIMK AesTeNbHbIMM OKasanucb paboTaroLume Mambl (36%),
npeacraeuTeny «nokonerus X» (28,9%) B Bospacte 35-44 net, v noxwunble ntoam ctapiue 65 net (24%).

Yto kacaeTcst MonoabIx toaen B Bospacte ot 16 go 35 net (millennials), To cpeam Hux fobpoBonbyeckmit onbIT
MOMYYMI Ka>KAbIM MSTbIN «MPeacTaBUTe b MOKONEHMs MunneHuymMar (21,9%), a cryoentsl konneoykeit (18-24 rona)
NposIBUAM MOYTH B 2 pasa akTmueHee (25,7%), ueM «He-yyawascs» Monogexb (13,6%). A No KoNMUYeCTBy BONIOHTEPCKMX
YyacoB 0co60 OTNUUMIUCE NILOAM CTAPLLErO MOKONEHMs: MeAMaHHbINM NnokasaTenb A0OpoBobLEB B Bo3pacTe oT 65 no 74
net octasun 88 vacos, a ntoaeit crapiue 75 net — 100 vacos. 3To BpeMs ntoau 40OPOM BOMM MOCBATHUM 0OyYeHMIO
noapactatoLero nokonenus (18%) n HactaBHmMueckon aestenbHoctu (17,5%). U noutu yeTBepTb pecnoHaeHToB (24,2%)
noaaepskana MHULMATMBbI, HarpaBneHHble Ha 6opbOY € rONOAOM: 04U 3aHUMANUCL haHAPAM3MHIOM, CEOPOM
M pacnpoCcTpaHeHUEM MPOAYKTOB MUTaHusl, TM60 paboTanu B GeCrnaTHbIX KyXHSIX.

OueHuBas Bknag 400poBObYECTBa B pa3BuThe obLecTsa, akcnepTbl CNCS oTMeTHM, UTO Ha TePPHUTOPHSIX
C BbICOKOM MPa>k4aHCKOM aKTUBHOCTbBIO MOXMIbIE Ntoau YyBCTBYIOT cebsi 6onee KomM$pOPTHO, AETH AEMOHCTPUPYIOT
6onee BbicOKME pesynbTaThl 06Pa3oBaHMsl, @ MOKA3aTENM NPECTYMHOCTH M NCUXMUYECKMX 3a60N1eBaHMI HAMHOIO HUXKE,
YeM B CpeHeCcTaTMCTMUECKMX coobLecTBax (rae noam XXMBYT 6onee oTuy>kaeHHo). «Koraga Mbl CTOMM Mieyo K naedy
M BMeCTe MOMOraeM Hy>KAaIoLLMMCS], Mbl OTKPbIBAEM HOBbIE€ BO3MOXHOCTM /151 UCMOMIb30BaHMS IMYHOIO BPEMEHH
M TaNaHTOB BO MMSI MPOLBETaHMS HaLLel cTpaHbl, - roBopuT maea CNCS Yanam CneHcep (Wendy Spencer). — ExkeroaHo
MWTIMOHbBI HALLIMX rpaxkaaH 6e3Bo3mesaHo BoinonHstoT ans CoeamHerHbix LLTatoB orpomHyto paboTy. TakoBa Amepuka
B ee flyylueM Buae. Mbl npmsbiBaeM ntogen K eOUMHEHUIO, KOTOPOE CAenaeT HallM coobLLecTBa HAMHOMO CUTbHEEY.

McTouHmkm:

PHILANTHROPY NEWS DIGEST,

http://philanthropynewsdigest.org/news/a-quarter-of-american-adults-volunteered-in-2015-survey-finds?utm campaign=news%7C2016-11-24&utm_source=pnd&utm _me
dium=email

THE CHRONICLE OF PHILANTHROPY,

https://www.philanthropy.com/article/Volunteerism-Rate-Continues/238465?cid=pw&utm_source=pw&utm medium=en&elgTrackld=d04454b235644aeaa79b3e28a6598e
98&elq=074b127d36804f7799a00f9dcb991140&elgaid=11626&elgat=1&elgCampaignld=4598

THE CORPORATION FOR NATIONAL AND COMMUNITY SERVICE,
https://www.nationalservice.gov/newsroom/press-releases/2016/new-report-service-unites-americans-volunteers-give-service-worth-184
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OcobeHHOCTU N
BO3MOXXHOCTU
MUKPO-BOJIOHTEPCTBA

Tak y>k Cno>KMNoCh, YTO 3a «<MMKPO-BONIOHTEPCKOM NMPpakTUkomy» (MV - micro-volunteering) 3akpenunocb penyTawms
«0,06pbIX AeN Ha CBOMX YCIOBUSIX», HE MPeANonaratoLLmx Kakmx-nmbo OTKIOHEHMI OT NMPUBBIYHOIO 06Pa3a XXMU3HM,
M He AEMOHCTPUPYIOLLIMX 0COOOro CTPEMIIEHUS MHAMBKUOA K CBETIOMY Oyayuiemy.HTobbl NPOBEPUTL KOPPEKTHOCTb
3TOMO He C/IMLLKOM JIECTHOTO MPEACTaBEHMs], CeLManmcT MCCefoBaTeNnbcko opraHmsaumm nfpSynergy (r. JloHaoH)
Xeszep Cryprecc (Heather Sturgess) nposena skcnepumMeHT - nopaboTana Ha 6naro obLiecTsa, He MoKMAas CTEH POAHO-
ro aoma. [Mpexxae Bcero, ee Mopasmo LWMPOKOe pasHoobpasme 3a4aHni 1 BUOOB S TENbHOCTH, B KOTOPbBIX MOXKHO
noyyactsoBaTb. Cuas Ha NtOOUMOM amBaHe Xe3ep noanucana neTuLmMmn B Noanepskky NporpeccuBHbIX MAEMN, MO3aHU-
Masacb MOHUTOPUHIOM MUHIBUMHOB B pamMKax okcdopAcKoro NpoekTa, knaccudukaumen XXMBOTHbIX As1 HaumoHanbHo-
ro napka Serengeti B TaH3aHUM, U MPOKOMMEHTHPOBaNa PaboTy BpUTaHCKUX NapaaMeHTapueB. 3aTeEM, OHa BCe-TaKM
«BbILLUMA B Ntoau» 1 6e3BO3Me34HO MPOBena KpaTKMi Kypc aHIMMMCKOro s13biKa /151 MUIPaHTOB.

BbiBOABI M3 MONMYHEHHOrO OMbITa OKa3anMcb ABOMCTBEHHbIMM. «[LOMaLLHSS aKTUBUCTKa» OTMETMNA, YTO PacCMaTPU-
Basi u copTUpys GoTorpadum >KMBOTHBIX, OHa MOMOrana yueHbIM CeMTb 38 COCTOSIHUEM 3KOCUCTEM M CBOEBPEMEHHO
reHepUpOBaTb MNPEeANOXKeHMs ANs 3aKOHOAATENeM U APYTUX BAUSTENbHbIX Cy6bekToB. Takske, ek 6bi10 MPUSITHO BUOETD,
UTO MO Mepe OCBOEHMSI aHMITIMIMCKOrO s13blKa NoaM MPUMOBPETaloT YBEPEHHOCTb B cebe 1 HaUMHAKOT CTPOMTb XKM3HEHHbIE
nnaHbl. A YTo KacaeTcsl NapIaMeHTCKOrO MPOEKTa, TO OH, K COXKANEHUIO, He ONpPaBAan M3HauaNbHbIX OXKMAAHMIMA.
MpocMOTpeB He3HaUUTENbHOE KONMUYECTBO BUAEO MaTepuanos, Xesep obHapy>Kmna cBoe UMsl B CMMCKe MaBHbIX
HabntogaTeneM 1 MoHsINa, UTO PackPyTKOM pecypca HUKTO He 3aHmMMaeTcs. BepositHee Becero dpuHaHcposaHme 3aBep-
LUMNOCh M MPOAOKEHMS HE MOCNEA0BANO0, a8 BO3SMOXHOCTH A5 06Cy>kaeHWs Npobnem ¢ ApYrMMMU MONb30BaTeNsSIMM
aAMUHMCTPATOPbI calTa He MPeayCcMOTPeNu. DTOT HeAOCTaTOK OBHAPYXKMICS M B PsiAe OPYrMX OHNaMH NPOEKTOB, XOTsl
BCEM M3BECTHO, YTO OBLLEHUE C HOBbIMM NIIOAbMM CUMTaeTCsl 6ONbLUMM MAKOCOM ANl No6bIX BONOHTEPOB - KaK Tpaam-
LIMOHHbIX (MOCTOSIHHBIX), TaK M CTUXMMHBIX (3NM30aMvecKmX).

B uenoM skcnepumeHT He npuHec r->ke Cryprecc 60bLIOMO YA0BNETBOPEHMUSl, HECMOTPSI Ha To YTo MV ycreno
MpMBIEYb 3HAUUTENIBHOE YMCIIO CTOPOHHMKOB. HepaeHmi onpoc 238 nonb3osatenel pecypca helpfromhome.org
(«MoMoLLb 13 AOMaY), B HACTHOCTH, MOKA3aJ, YTo «HaSOMHMKAM» OUYEHb HPABUTCS OAUCTAHLMOHHAS MPAKTUKA, M OHU
YyBCTBYHOT cebst HacTosILLMMM [OOPOBOMbLAMU. MckntoueHue coctaBunm Tonbko 9% pecnonaeHTos. Mo MHeHuto Xesep,
MV cyLuecTBeHHO ycTynaeT TpaaMuMOHHOMY BONIOHTEPCTBY, MO3BOMSIIOLLLEMY HAabNOAATb M yNyyLaTb pe3ynbTaThl
paboTbl, MprobpeTaTb HOBblE KOMMETEHLMU, U YCUIMBATL NpodeccroHanbHyto buorpaduto peanbHbIMM SOCTUKEHMSI-
Mu. O4HAKO MHTepecChl U MPeAnoYTEHMS Y BCEX PasHble, U AJ1s1 KOro-To MV sBnisieTcs BNOMHe NpueMnemMbiM M AOCTYym-
HbIM BapWaHTOM OBLLLECTBEHHO-MONE3HOM NPAKTUKKU. DTO 3HaUMT, uTo HKO 0M>KHbBI U3yuaTb BO3MOXKHOCTM MY,
noAAep>KMBaTb C yAaNeHHOM ayauTopuen coaepskatesibHoe B3aMMoAencTeme, 1 BepboBaTb B UX PsIAAX HOBbIX
CTOPOHHWUKOB, JOHOPOB M MOMOLLIHMKOB.

Uctounmk:
NFPSYNERGY,
https://nfpsynergy.net/blog/micro-volunteering-worth-hype?mc_cid=d2bc5b192e&mc _eid=3f5974el1eb
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1 To6poBonblbl

|  TIEHCMOHHOI'0 BO3pacTa
HY K Al0TCA

BO BHUMaHUU

N o nepixke

Takolt BbiIBOA, 03BYYEH B OTUETE O pe3yNibTaTtax uccienoBaHms, onybnmkoBaHHoM 6puTtaHckmm poHaom CAF fioam,
KOTOPbIE BbIXOOST HA MEHCUIO, XOTSIT MOCBATUTL cebst paboTe Ha 6n1aro obLLecTsa, HO MOPOM He 3HAKOT, Ky4a MAOTH
U K KOMY 06paTHUTbCS 38 COBETOM. BOMbLUIMHCTBO YUYaCTHUKOB MHTEPBbLIO U OMPOCOB FOBOPUIIM HE TOJIbKO O CYLLEeCTBOBA-
HWM AAHHOM NPOBEMbI, HO U CKNIOHSIIUCH K TOMY, YTO Pa3BUTME KOHCANTUHIA 4151 MEHCUMOHEPOB 3aC/ly>KMBAET BHMMA-
HMs U onpeAeneHHOro GUHAHCOBOMO COAEMCTBUSI CO CTOPOHbI LIEHTPaNbHOM BNacTu. ABTOPb! OKYMEHTA He pacckasbl-
BAlOT O TOM, Kak OpraHM30BaTb A40OPOBO/IbYECKUIM CEPBUC (MOTOMY UTO CO34aHMe MOLENM He BXxoamno B 3aaaumn CAF),
HO, Kak oT™eTmn aH [xxoyHc (Dan Jones), ampektop no nHHoBaumsm LleHTtpa ons noxunbix nogen Ageing Better,
Ha [AaHHOM 3Tare npoBaiaepbl YCIyr A0/KHbI CTPEMMUTBCS K TOMY, YTOObl MOMCK BAPUAHTOB A/is1 BOJIOHTEPCTBA
He HanoMuHan 6er ¢ NPensITCTBUSIMMU.

A pykosoauTenb areHTcTBa Volunteering Matters («JobpoBonbuecTBo MMeeT 3HaueHme») YHa ditkeH (Oonagh
Aitken) HanMoMHWIa 0 TOM, YTO rpaXkAaHcKasl aKTMBHOCTb NEHCMOHEPOB MONOXKMUTENIbHO BAMSIET HA KAYECTBO XXM3HM
M 30,0pOBbE NIIOAEN CTAPLLEro MOKOJIEHMS, M, B CMITY AAHHOIO 06CTOsITENbCTBA, TPebyeT HaanesaLlen noaaep xkm:
«MM HeobxoaMMa Halla MOMOLLb, YTOObI caenaTh NepBbli LWar. A B MOCTOSIHHOM OMeKe OHM He Hy>KaatoTcsiy. Camast
6onbLuas TPYAHOCTb 3aKAOYaETCsl B TOM, YTO MecTHas uHdpacTpykTypa HKO-cekTopa, Ha KoTopyto Mormu Gbl onepeTb-
€51 BONIOHTEPCKME MHMLMATMBDI, MCUYE3aeT MPSIMO Ha rasax. 9To 3HaumT, uto ManbiM HKO Heobxoammo HalTu 3aMelua-
toLLIME PECYPCbl, KAKOBBIMKU MOM Bbl CTaTb 3KOHOMMUHbIE LMbPOBbIE PeLLeHUs - Takme Kak Be6-caiTbl unu bopyMmel,
a Tak>ke MHbOoPMaLMOHHOE NAaPTHEPCTBO C MeCTHbIMU CMM. A UTO KacaeTcs BO3IMOXHOCTEN 15l Pa3BUTUSI KOMMETEH-
LM, TO 3TO HanpaB/eHue Hy>K4aeTcs B bonee 3HauMTeNbHbIX GMHAHCOBbBIX BAMBAHMSIX.

Kapn Yanbaunr (Karl Wilding), ampexkTtop BonoHTepckoro noapasaenequst HaumoHanbHoro coeeta 406p0BObHbIX
o6beamHermit (NCVO) ¢ coxkaneHmemM oTMeTHN, YTo paboTa Mo BbisiBNeHUIO 3 deKTUBHBbIX/He3PHEKTUBHBIX MPaKTUK
B cdepe [oOPOBONbYECTBA M MCMONB30BAHMIO AaHHOM MHbOPMALMK A1 06yUYeHMs U OOMEHA OMbITOM CEroAHs NPoBO-
OMUTCS B MUHUMAIbHBIX MaclLTabax.YTobbl U3MEHWUTb CUTYaLMIO, AEMCTBYIOLLMM Cy>K6aM crieayeT NOCTOSIHHO U3y4aTb
3anpochbl NoAeH MEHCMOHHOMO BO3pacTa M NepecTpamBaTh CBOKO paboTy € y4eToM mx oxkuaanuit. Eciv nposaiiaepsi
yCnyr BOCMOMb3YHOTCSl PEKOMEHAALMSIMU SKCMEPTOB M BOMMOTSIT MX B XKM3Hb, TO CO BDEMEHEM MyBAUYHAs OMCKYCCHS]
O MOBbILLEHUM FOCYAAPCTBEHHbIX PACXOL0B, BbI3BaHHbIX CTaPEHWEM HaCeeHMs], MOCTENEHHO nepepacTeT B 06cy>KaeHMe
BK/1a4a «BO3PACTHbIX» BOJIOHTEPOB B Pa3sBUTHME MECTHbIX COOBLLECTB.

UcTounmk:

CIVIL SOCIETY MEDIA LTD,

https://www.civilsociety.co.uk/news/charities-need-to-do-more-to-reach-older-people-who-want-to-volunteerhtml?utm

source=Civil+Society+News+List&utm campaign=896e4bb982-EMAIL_CAMPAIGN 2017 02 28&utm medium=email&utmterm=0 26f393b813-896e4bb%982-86508717
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['pakpaHe HOBOIO
TblCAYeTIeTUA

JKenawT y4acTBOBaThb B
06111eCTBEHHbIX
UHULIMATUBAX

PeTpocriekTMBHOE M3yueHHe NoBeaeHHUsl MOTOAbIX aMepuKaHLeB B Bo3pacTte o 35 net (millennials) nokasano,
YTO 3a MNATb JIET CTPEMIIEHME KMMIIIEHHUANOBY (MM «noKonieHus Y») K y4acTUIO B )KM3HM OBLLIECTBA 3aMETHO YCUIMAOCD.
MccnepoBaHue, npoBeaeHHOE KOHCANTUHIOBOM opranusaument Achieve no sakasy ®@onaa Kericos (The Case Foundation),
nokasasno, YTo NePBUYHbIM MHTEPEC MONOAEXM K COLIMANbHO 3HAUMMbIM MPOEKTaM CO BPEMEHEM MNepepacTaeT
B MOL/IMHHYHO MPaXKAaHCKY aKTUBHOCTb, KOTOPAsl HAXOAMT BblpaXkeHue B JOOPOBO/IbUECTBE; MCMONb30BaHUM
COBPEMEHHbIX TEXHONOMUIM (CoLManbHbIX Meama 1 nnathopM AJisi «kkpayacopcmHras' ) ansg cbopa 6naroTBopUTENbHbBIX
CPeAcTB; akTUBHOM B3aUMOLENCTBMM C €AMHOMbILLIEHHUKAMU; U B MPoMaraHae Maeu Cy>KeHusl HalMK B CBOEM
OKPY>KEHMUM.

B oTtuete «ObLecTBEHHO NoNE3HbIE AeNa, BAUSIHME Ha COLMYM M npodeccmoHanbHas camopeanusauumsy (Cause,
Influence and The Workplace) roBopuTcst © TOM, UTO MUANEHHHUABI MLLYT HOBbIE MOAENM 6N1aroTBOPUTENBHOCTH,
HecTaHOAPTHble cnocobbl couManbHbIX MPeobpazoBaHui, M GOPMUPYIOT COBCTBEHHbIE YHMKANbHbIE BAPUAHTbI, BOCCOE-
OMHSIIOLLME MX MHOMBUAYaNbHbIE U NpodeccroHanbHble kKavecTBa. [peacTtaBuTen nokoneHus Y, Kak npasuno,

He C/IMLLKOM PacyeTIMBbI, U AeNatoT BbiGOp B MOMb3y TOM MM MHOM MHULIMATUBDI «MO 30BY cepauay. [pu aToM cambiMm
LeJPbIMM CPeAM HUX SIBASIFOTCS SKEHLLMHDI: MO CPAaBHEHMIO C MY>KUMHAMM OHU >KEPTBYIOT HEKOMMEPYECKMM OpraHm3a-
umsim Bonee 3HaUMTENbHbIE CYMMBbI, M MOCBSILLAIOT 60ofbLe BpeMeHM 40OPOBOIbYECKON paboTe. DT 3aK/toUeHMs
COMMAacytoTCs C BbIBOAAMM eLLe OLHOIO MCCIEA0BaHMsI, B XOAE KOTOPOro creLpmanmuctbl bputaHckoro npoekta City
Philanthropy («[opogackas dunaHTponms») BbISICHUAM, YTO MOIOAbBIE NOAM C FOTOBHOCTBIO MAYT Ha KoHTakT ¢ HKO

M 3aHUMALOTCS1 LOOPbIMK AeflaMu C GOMBLLMM 3HTY3MA3MOM.

«OHM He pasfensitoT IMUYHOE U OBLLLECTBEHHOE, - MOSICHSIIOT aBTopbl oTyeTa «OTaate 6onblie» (More to Give), -
M BKNIaObIBatOT B COLMANbHbIE MPOEKTbI HE TONBKO AEHbIM, HO Takxe CBou npodeccroHanbHble 3HaHUs), AeNoBble
HaBbIKW1 M SHEPTUIO>.

UcTtounmkm:
CITY PHILANTHROPY,
http://www.cityphilanthropy.org.uk/news/five-year-study-shows-millennials-keen-do-good

1 Crowdsourcing — npuBneyeHue pecypcoB OT LUMPOKOM ayAUTOPHM NONb30BaTENeN MHTEPHETa"



Jannxxect MexayHapoaHbIxX nybaukaumi Ha TeMy: «BonoHTepcTeo»
«[JobpoBonbuecTBo — pecypc pasBuTusi». CneumanbHbii Boinyck N 1, anpens 2017 .

e l ot gou MHeHMe 3KCTIePTOB
mm honor :
rigfFofit IOVEC: TpeTbero cexTopa:

VOlun.teeI’S nobpoBonbuyeckue
l"”M'I' kY ""i‘.“l“’“ MHULINATUBLL B cdepe

service
Rty hanks hear, PROSPEFOUS g differex;g COLNAJIbHBIX YCIYT
community HYKA0TCS

mission COl'POI‘«'=\te
lebrgme B TIOHUMAaHUN
Hands()
friends N moanepixke

Mpembep-MuHmMcTp Benukobputanum Tepesa Mert (Theresa May) oTkpbina 2017 roa KpUTMUECKMM BbICKa3blBaHUEM
O TOM, UTO B BPUTAHCKOM OBLLLECTBE «BOLLAPMAICS KYIbT MHAMBUOYANM3MAy, U HABNeKNa Ha cebs npaBeaHbIN rHeB
KPYMHbIX MHbPaCTPYKTypHbIX opraHm3aumin HKO-cekTopa, KoTopble BOCMPUHSIIM ee CoBa Kak HU3KYHO OLLEeHKY BOJSIOH-
TepPCKOro BKaga B coumanbHyto cdepy. HaumoranbHbiM coBeT 4o0b6posonbHbix 06beauHeHmi (NCVO - The National
Council for Voluntary Organisations) 3asiBun 0 TOM, YTO Fpa>kAaHCcKast akTMBHOCTb HAaCENEHMSsI 3aC/y>KMBAET HE TONbKO
NPM3HAHMs], HO M MNOAAEP>KKM, KaK CO CTOPOHbI 61aroTBOPUTENBbHbIX OpraHu3aumii (MpoBanaepoB coLManbHbIX YCnyr),
TaK M CO CTOPOHbI FOCYAAaPCTBEHHbIX areHTCTB (3aKa3unKoB ycnyr).

Pa3MblILLnssi 0 noBecTke AHS LUMPOKOM HaLMOHANbHOM AUCKYCCUM, IKCNEPTbI HE HACTaMBaeT Ha CO3L4aHMM «MPOrocy-
[APCTBEHHbIX» OOPOBOMBUYECKMX CXEM - MOTOMY UTO 3PPEKTUBHBIE CXEMbI Y>KE €CTb Y LLefIoro psiaa HEKOMMepPUeCKMX
MHcTUTYTOB, BKAtoYass NCVO. B naHHOM cuTyaumm peudb naet o ToM, 4to HKO fonkHbI nepeocMbICiMTb OTHOLLEHWE
K COTPYAHMUUECTBY C BOJIOHTEPAMM M aKTUBHO Pa3BUBATb AAaHHOE HAMpPaB/eHMe — HE TONIbKO MOTOMY, YTo 6e3Bo3mMesa-
Hasi paboTa 3HTY3MACTOB NO3BOJISIET CIKOHOMMTb 3HAaUMUTESNbHbIE CPEACTBA, HO, B MEPBYIO ovepeb, MOTOMY, YTO
yyacTve rpa>kaaH B peLLeHUn aKTyasibHbIX MECTHbIX NpobieM siBnsieTcs: ABUraTenemM obLLEeCTBEHHOrO nporpecca.

A rocypnapcTBo, B CBOO ovepeb, AOMKHO 3a60TUTbCSI O TOM, UTOBbI YC/Iyru AJisl MOTEHLMANbHbBIX M OEMCTBYIOLLMX
BOJ/IOHTEPOB CTAHOBMJIOCb HEOTHEM/IEMOM YaCTbIO COLMANBbHBIX MPOrpPamMM, NoJlyyatoLmx broaykeTHble CpencTBa.

MHbIMU cnoBamu, BCe MpUUYaCTHbIE CTOPOHbI OOMXKHbI 6bITh YBEPEHbI B TOM, YTO yrpasneHue 406pOoBOibYeCKMMM
NporpaMMamMu OCyLLLECTBSIETCSI HA LLOCTOMHOM YPOBHE, M UTO BOJIOHTEPbI MPOXOAST BCe HEOOXOAMMbIE TPEHMHI M
M MOJyYatoT CBOEBpeMeHHoe nNpodeccroHanbHoe coaencTeue. «B naeane Mbl cTpeMUMes K TOMy, UTOObI Npouecc
BCTYM/IEHUS FPaXKAaH B psiabl 4OOPOBO/bLEB Hbil Tak Xe MPOCT, Kak NepeBo, OHIaMH MOXKEPTBOBAHMM, - paccy>KaaeT
rnasa NCVO CrioapT StepuHrtoH (Stuart Etherington). - YcnelHbis onbIT y Hac y>ke ecTb, HO Npobnembl yrpaBneHums
B HKO-cexTope ocTtatoTcsi HepeLueHHbIMU. Ecniv Mbl 6yaem 6o/blue 3aHMMaTbCSl Pa3BUTHMEM NIMOEPCTBA U YNpaBneHye-
CKMX KOMMETEHLMIM, TO OBLLECTBO He ByAeT COMHEBATHCS B TOM, YUTO Mbl BCEMAA MOMHMM O CBOEM MTaBHOM Lienu —
NMOMOraTb TeM, KTO HAaXOAMTCS! B YSI3BUMOM MONOXeHUU. Bbifo 6bl Hennoxo, ecnu 6bl NPaBUTENbCTBO TOXE He 3abbiBasio
0 HaLmx GnarononyyaTensx, v LeHuno ycunus cotpyarmkos HKO u nrogelt ¢ akTMBHOM >KM3HEHHOM MO3ULMEn».

McTounmkm:

CIVIL SOCIETY MEDIA LTD,

https://www.civilsociety.co.uk/news/etherington-we-need-more-volunteers-in-public-service-deliveryhtml?utm source=Civil+Society+News+List&utm campaign=c368928a
2c-EMAIL CAMPAIGN 2017 01 16&utm medium=email&utm term=0 26f393b813-c368928a2¢-86508717
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LBuxeHre Monoabix 6putaHckux npodeccuoHanos BeyondMe («3a pamkamu cobcTBEHHOTO $1»), BO3HMKLLIEE
B 2011 rogy no MHULMATMBE OBYX SHEPIUUHbBIX COTPYAHMKOB KoMnaHwuit Deloitte u PwC, npuBnekaeT ntogei M3 pasHbix
cdep mesTenbHOCTH, YTobbI Noaaep>kaTb HebonbLuMe coumanbHble npeanpusTus (CM) u HekoMMepUeckue opraHm3sa-
umm (HKO) MecTHOro ypoBHs.

B ny6nuuHoM oTyeTe 3a 5 1eT roBopUTCs 0 TOM, UTo ceroaHsi BeyondMe HacuutbiaeT 6onee 1 500 uneHoB, koTopble
B nepuog ¢ 2011 no 2016 rr. cdopmmpoBanu 143 KoMaHIbl, M MPUMEHUAM CBOW 3HAHMST U KOMMETEHLMM L7151 OKa3aHMs
6e3B03Mme3aHoM nomMoLm 80 bnaroTBopuTeNibHbIM OpraHu3saumsM. akTryecku, BonoHTepbl oTpaboTtanu 13 000 vacos
(B LeHe>KHOM 3KkBMBaneHTe — 262 417 GbyHTOB CTEPNIMHIOB) U NEPEeBenM NOXepPTBOBaHMs Ha obLuyto cymmy 300 000
dyHTOB 45151 peanmsaumm coumanbHO 3HaUMMbIX npoekToB B CoeamnHeHHOM KoponeBcTae U 3a ero npegenamu.

MOﬂO,EI.bIe Nnroam, >kenarowme BCTynnTb B psiabl BeyondMe, CHa4ana npoxoasaT OLI,HO,EI,HEBHbIl\;i B,EI,OXHOBI'IYIPOLLIMFI
TPEHUHT, I'IOCBS'ILLI,eHHbII:I 0COBEHHOCTSIM coumnanbHOro ceKkTopa M HeKoMMep4yeCknMM NpPpoeKTaM / OpraHn3aumsMm,
C KOTOPbIMU UM NPEOCTOUT pa60TaTb B Te4YeHMe roga Ha NnapTHEPCKMNX HaYanax. Mo utoram O6yHeHM5‘I ((HOBO6paHLI,bI»
COCTaBNSIIOT NepCneKTUBHbIE MJ1aHbl 6}'IaFOTBOpl/ITEI'IbHOIZ 0eqaTeNbHOCTHU C paCHe€TOM Ha HECKOJIbKO NeT. Momumo 3TOro,
Ans y4aCTHMKOB OBUXKEHUS PErynsipHO NPOBOASTCS MEPONPUsITUS, CI'IOCO6CTBYIOLLIMG pacwMpeHno MMYHbIX ceten
M YKpenneHMo nNone3HblX KOHTaKTOB.

INvpepbl BeyondMe oTMeyaroT, uto npoxoskaeHne obyueHmst U nocneaytolee npodeccroHanbHoe BOJIOHTEPCTBO
npoby>kaatoT B MOASX MHTepec K 0bLecTBEHHOM paboTe, MOMoOratoT NpuobpecTr HOBble KOMMETEHLMM, U COOENCTBY-
1OT YBEMUYEHMIO BOIOHTEPCKUX YACOB M AEHEXKHbIX MOXepPTBOBaHMM. «Mbl moMoraeM aMbMLMO3HbIM NpodeccroHa-
NaM BKJTHOUUTCS B PELLIEHME CaMblX CTIOXKHbIX MPobieM COBPEMEHHOIO MMPa, - OTMeYaeT pykosoauTens BeyondMe
Kasuka Conmaym (Kawika Solidum). — Hac oueHb pagytoT M3MeHeHUsl B SXM3HM NoAeH, OKA3aBLUMXCS B 30He HaLLero
BHUMaHMsI. X 3HTY3Ma3M U MONOXKMTENbHbIE PE3YNbTaTbl MPUOAMIKAIOT HAC K AOCTMXKEHUIO IMABHOM Liefiv — BOCMIUTaHMIO
HOBOIO MOKOMeHMs1 6eCKOPBICTHBIX U LLLEeAPbIX TNMOEPOBY.

UcTouHumk:
CITY PHILANTHROPY,
http://www.cityphilanthropy.org.uk/news/five-year-study-shows-millennials-keen-do-good
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‘ NHTepHeT-pecypcChbl
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BOJIOHTEPCTBA
.

CornacHo oTyYeTy aMepUKaHCKOro MCCNeoBaTeNbCKOro LeHTpa Achieve o BKNage «MUINEHHMANOBY B COLMANbHbIE
npeobpasosarus (The Millennial Impact Report), Ha ceroaHsiLLHMI AeHb NpeacTaBuTeny «nokoneHus Yx» (1983-2000 r.p.)
SBMSIFOTCS CAMbIMU LLEeAPbIMM GnaroTBoputensMu. [pu aToM aBe TpeTu rpaxaaH HoBoro TeicsueneTtust (75% onpo-
LLIEHHbIX) MPOSIBSIOT MOBbILLIEHHbIN MHTEPeC K NpodeccnoHansHoMy gobposonbuectsy (skilled volunteering), oTkpbisa-
tOLLLEMY BO3MOXKHOCTM /151 MPUMEHEHMSI CrieLmanbHbIX 3HaHUIM 1M HAaBbIKOB Ha 6naro obLecTBa.

YTo6bl OTK/IMKHYTBCS Ha STOT 3aMpoc, M3BECTHbIM MapkeTonor MatTeto lonawrTeinH (Matthew Goldstein) cozgan
B wrate Orano (CLLUA) HekoMMepueckoe areHtcteo Besa Community Inc, koTopoe 3aHuMaeTcsi noA6opoM BONOHTep-
CKMX BaKaHCUIM, PyKOBOACTBYsICh NMpodeccuoHanbHbiMU KBanuMdukaumsMm conckatenei. MNpu 3ToM rpadmku yuacTms B
COLMANbHO 3HAUYMMbIX MPOEKTaX COCTABIISIOTCSI MCXOAsl U3 TOrO, YTO B ByAHWE OHM NOTEHLMaNnbHble 00OPOBOMbLbI
Haxo4sTCsl Ha PaboUMX MecTax, MU MOTyT MoMoraTe 61aroTBOPUTENBHBIM OPraHM3aLMsIM TOMTbKO MO BEYepaMm Uam
B BbIXOAHbIE AHM.

KomaHaa nHTepHeT-nnatdopmbl Besa 3akntounna napTHepckue cornatieHmst ¢ 50 HekoMMepUYeckKnMMm MHCTUTYTaMu,
OencrteyroLummm B ropode Konymbyce, 1 nomMorna nogobpats CneLmanmcToB-BONOHTEPOB, KOTOPble HaumHas ¢ 2012
roga nognep>kanu cabite 350 MecTHbIX NPoeKTOoB. [leHeXKHbIM 3KBMBaNEHT oKasaHHbIX ycinyr coctaBun 6bonee 250 000
ponnapos. Kpome Toro, Besa npekpacHo 3apekoMeHaoBana cebs B Ka4ecTBe KOOPAMHATOPA rOPOACKMX OOLLLECTBEH-
HbIX aKLMM, M 3a4yManacb O PacnpoCTpaHeHMM CBOEM MOLENM NOCPEACTBOM NIMLEH3UPOBAaHMS UK bpaHYar3mHra.

OcHoBHasl 3acNyra MHTEPHET-PEeCYpPCoB, NoA00HbIX Besa, 3aknto4aeTcs B TOM, UTO OHM MOMOTatOT MUIINIEHHUANaM
1 HKO HaxoauTb opyr Apyra, 04HaKO KauyecTBO 3TOM AesITeNIbHOCTU MHOMAA Bbi3bIBA€T COMHEHMsl. ABTOPbI CTaTby,
«YnpaeneHue o6POBONBUYECKOM NPAKTUKOM: eLLe pa3 o coaep>kanumy (Volunteer Management: Once More with
Meaning), onybnvkoBaHHOM aBTOpUTETHBIM M3aaHuem Nonprofit Quarterly (NPQ; CLLIA), oTMeuvatoT, uTo BMecTo
YETKOro onmcaHms GyHKLIMOHaNa, pekpyTepbl HEPeAKO NpeaiaratoT PasMbITyo MHPOPMALMIO O «30HE OTBETCTBEHHO-
CTW» UMK POMM BOMOHTEPA, KOTOpasl He AaeT MOMHOLLEeHHOro NpeacTaBneHus o peanbHbix notpebHocTax HKO v 6yay-
ek paboTe crieumanmcta. IT1a npobnemMa YaCTMYHO PEeLLIAeTCsl 3a CHET TOro, YTO COMCKATENN-A00POBOMbLbI TOXKE
3arMoJHSILOT aHKeTbl, B KOTOPbIX MOAPOOHO PACcCKa3blBAOT O CBOMX KOMMETEHLMSIX, paclumpsisi npeactasnerme HKO o
BapMaHTax pa3BMTUs MPOrpamMM NpuM HanmumMm NPodeccMoHaNbHOrO COAENCTBMS. DTO OUEHb XOPOLLMI MONOXKUTENbHDbIN
3¢bdeKT, HO OH BO3HUKAET CMOHTaHHO, 6€3 0COOOrO yYaCTUsI MEHEOXKEPOB OHMAMH areHTCTB. DTO 3HAUMT, YTO MONoAbIE
npodeccroHanbl 1 3aMHTEPECOBaHHbIE OpraHM3aLMmM JOMKHbI 6onee YeTKo 03By4MBaTbL cBoM TpeboBaHMs, fobmBasch
Ha/1exkallero BHUMaHMs K CBOMM 3amnpocaM. A 4To KacaeTcsl afMUHMCTPATOPOB NnaThopM, To MM credyeT Yallle
U3y4yaTb YAOBNETBOPEHHOCTb K/IMEHTOB M OLIEHMBATL CBOO PabOoTy HE TOMBKO MO KOMMYECTBEHHBIM, HO M MO KavyeCTBEH-
HbIM noka3saTensiMu. MNpoBanaepbl NOCPESHUYECKMX YCITYT AOMKHbBI MCXOOUTL M3 TOFO, UTO AJ151 MoKoneHust Y nuHoe
yyacTtue B >u3Hn HKO siBnsieTcst o4HUM U3 caMbix NMpUBReKaTebHbIX MOMEHTOB, @ 61aroTBOPHTENIbHbIE MHCTUTYThI,
B CBOIO OYepe/ib, MOMy4atoT HAMHOMO OOosbLLE MNO-/b3bl, KOrAa BONOHTEPb! paboTatoT € HUMM Ha MOCTOSIHHOM OCHOBE.

McTouHmk:

NONPROFIT QUARTERLY,

https://nonprofitquarterly.org/2016/07/20/nonprofit-uses-technology-engage-millennial-volunteers/?utm_source=Daily+Newswire&utm campaign=4c3dab420e-Daily Diges
t 23537 20 2016&utm medium=email&utm term=0 94063a1d17-4c3dab420e-12352017
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PasMbiuiineHus o
3HAUEeHUN
nob6poBonbUeCcTBa
L7151 pa3BUTUSA
ob1i1ecTBa

B oTkpbITOM NrcbMe, 06paLLeHHOM K e4UMHOMBILLNEHHUKAM, KOMNIeraM v npeacraBmTensiM BnacTu, masa Hauuo-
HaNbHOro coBeTa A06PoBONbHBIX 06beauHeHui (NCVO) Cap CrioapT StepuHrtoH (Sir Stuart Etherington) otmeTun,
UTO OXKMAOAHWe «bpek3nTa»? okasanock Anst bpuTaHckoro obLuectsa 1 TpeTbero cekTopa «MoauTMUYeckKu 6ecrnokoMHbIM
nepuonomy, a 2017 roa, BUAMMO, ByAET eLle ClIo>XKHEe — MOBbILLEHWE YPOBHS MHBSLMU U CHUXKEHME SIKOHOMUUECKOTO
poCTa BOCMPUHMMAIOTCS IFOAbMM KaK Npeackasyemast HeM3be>kHOCTb. ITO 3HAUMT, UTO MPUBEKATb BHUMAHUE JOHOPOB
M CTOPOHHUKOB K COLMANBHO 3HAYMMbBIM MUCCUSIM M HEKOMMEPUECKMM MPOEKTaM CTaHeT HaMHOro TpyaHee. Tem 6onee
uto CMU npoao>karoT HaNOMMHATb O HeyAauHbIX Ciy4vasx dbaHapaM3uHra roaguyHoM 4aBHOCTU . Tak UM MHaYe, HO
3KCMEePT CMOTPMT B ByayLuee ¢ onpeaeseHHOM AoNeM ONTUMU3MA U, B YaCTHOCTH, PACCMaTPUBAET Lienbli Psif, CUIbHbBIX
CTOPOH 0,06POBOMbUYECKOM NMPAKTUKK, CO3AA0LIMX NpenmMyLLecTBa s rocyaapctaa, HKO u obuiectsa B uenom:

« BOJIOHTEPCTBO — UCTOYHUK HEOOCTAKOLLUUX PECYPCOB.

L[ obpoBonbuecTBo sBasieTcs cBasytoLmmM 38eHoM Mexay HKO u obLuectBoM. Hanpumep: cuctemMbl 3apaBooxpaHe-
HWsI U coumanbHoM 3alumTel paboTatoT B CoeamHeHHom KoponeBcTBe ¢ OrpoMHbIM HanpsixkeHueM. [MNpu 3Tom couzatum-
Ta SIBASIETCS MAaBHbIM MOTpebuTeneM MecTHbIX 6I0AXKETHbBIX PECYPCOB, KOTOPbIE HEPEAKO «OTTIMMBAOTCS» OT MeAULIMH-
CKMX YCNYT, UMEIOLLIMX HE MeHbLLIEee 3HaYeHue Anst coobLLecTB U rpaxaaH. BosHukatowmm aeduumt Heobxoammo
BOCMOJIHUTb, U YACTUYHO (B HEMOJIHOM, HO 3HAUYUTENIbHOM Mepe) 3Ty NPoBIEMy PeLLaloT BONIOHTEPbLI HEKOMMEPYECKMUX
opraHu3sauumm.

« BOJIOHTEPCTBO - OTBETCTBEHHOCTb U1 NMPEOAHHOCTb AENY.

DTEPUHITOH MOAYEPKMBAET, YTO BONIOHTEPCKAs MPAKTMKA — 3TO HE CMOCcob OTBEeYbLCSl OT MOBCEAHEBHOCTHM U He
nobutenbckas pabota. [JJobpoBoObLbl PUCKYHOT XKM3HbIO, Cracasl APYrux Ntoaek, OKa3biBatoT MOMOLLb MaLMeHTaM C
TSKENbIMU 3a00/1€BaHMSIMM, U MOAOEPKMBAIOT TEX, KTO OKa3ascs B TPYAHOM CUTyaLmu. DTa AesSTeIbHOCTb BO MHOMMX
cnydasnx Tpebyet npensapuUTENbHOM NOANOTOBKM M BbICOKOM CaMOOTAAUU. Tak>Ke HEMANOBAXHO, YTO y4acTUe BOMIOHTe-
pOB CO34aeT YCoBUSI, MPU KOTopbIiX cOTpyaHMKK HKO MoryT KOHUEHTPUPOBaTb YCUIMS Ha BbINMOMHEHWUM KITHOUEBbIX
cny>kebHbIX 06s13aHHOCTEN U MOCBALLATE HObLUE BPEMEHU BOMPOCAM Pa3BUTMUSL.

« BOJIOHTEPCTBO — 3TO APMMSI JTIIOOEN, FOTOBbIX CTPOUTD JTYHLLEE OBLLECTBO.

Ecnu B3msiHY T Ha nepcnekTuBbl 4OOPOBOIbYECTBA B MaclLTabax BCEro 06LLECTBA, TO B YCIOBUSIX COKPALLEHMS]
6roo>KeTa coLmanbHoM cdepbl LLEHHOCTb BOIOHTEPCKOIO YeIOBEYECKOro KanuTana CTaHOBMTCs! eLLe oveBuaHee. B
HaCTOSILLMIA MOMEHT B yUpEXKAEHMSIX 34PaBOOXPAHEHMs] paboTatoT NPUMePHO 3 MAH Ntoaei 4obpolt Bonu, a 3a nopsia-
KOM Ha ynuuax cneat 6onee 500 000 «apy>KMHHMKOB». M 3TO BCErO NULLIb YaCTb OFPOMHOM apMUM aKTUBHBIX FPa>kaaH,
KOTOpbI€ rOTOBbI MPUHSITE Ha cebsl BCHO MOMHOTY OTBETCTBEHHOCTU 38 OOYCTPOMCTBO XXM3HM Ha MECTax M peLleHue
npobnem B cBomx coobLecTBax. [pn 3TOM YMCNEHHOCTb aKTMBMCTOB NpoaonxkaeT pactu: B 2016 roay psiapl 4obpo-
BO/bLIEB CyLLLeCTBEHHO MOMOJIHMAMCD 3a CHET NpeACcTaBUTEIeM HOBOIO MOKONEHMSI.




Lanmxect mexxkayHapoaHbix nybnvkaumi Ha Temy: «BonoHTepcTeo» Lanpsxect mexkayHapoaHbix nybnvkaumi Ha Temy: «BonoHTepcteo»
«[lobpoBonbuecTBo — pecypc pasBuThs». CreumanbHbii Bbinyck N2 1, anpens 2017 r. «106pOBONIbLYUECTBO - Pecypc pasBUTUS». CTielmanbHbli Buityck N2 1, anpens 2017 T.

CeroHst MOAUTUKM BbICOKOMO YPOBHSI MHOMO PacCy>KAatoT O eamHeHun oblecta. Ho uTobbl He BbITb FONOCIOBHbI- HOCO6V|.e TtO paBBMTM]‘O
MM, OHM LOMKHbI MOOLLPSITE PasBMTHE 4OOPOBOMbYECTBA M COAEMCTBOBATL YKPEMIEHMIO ero TEXHUYECKoro, buHaHco- 6 E bl' o I t.
BOIO M YeNoBeYeCckoro noteHumana. [oToMy UTo ynpasneHue BONOHTEPCKMMU CIy>KOaMuU SIBASIETCS CIOXKHOM M MHOIO- ,D,O pOBOle‘-lECTBa B na Ing SOCIa aC Ion

rpaHHoM 3aaayert. CTpeMsicb K NONYYEHUIO MaKCUMaIbHOM OTAauM, KOOPAMHATOPbI MPOrpaMM A0KHbI YMeNo co3na-

BaTb «BO/IHOBOM 3¢ deKTy, npusnekatomi B HKO-cekTop HOBbIX MOMOLLHMKOB; CMOCOBCTBOBATL BOM/IOLLLEHMIO MHOM- C¢epe CoumaHbelx ycnyr’

BMAOYyallbHbIX I'Ipe/J,CTaBJ'IeHMIZ rpa>aaH o NoCTpoeHun ny4Llero Mmpa; U npmBieKkaTb ,El.06pOBOﬂbLl.eB C Y4eTOM 3anpocoB .I_[ e OCTaBHHEMb]_x .I_[o
HKO. OHeBMLI,HO, 4YTO AN NOArOoTOBKM MeHea>kepoB BbICOKOM KBaﬂHd)MKaUMH M NOBbIWWEHUSsI KayecTBa BOJIOHTEPCKUX p n
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case in the
[ ]
public sector

BpuTaHckoe MuHKUCTEpCTBO Mo aenam rpaxxkaaHckoro obuwectsa (The Office for Civil Society) onybnukosano noapo6-
Hoe PykoBOACTBO MO BOB/IEYEHMIO MPaXkaaH B 06LLLEeCTBEHHO-MoNe3Hyto AesTenbHocTb (Enabling social action:
guidance), paspaboTtaHHoe poHaom New Economics Foundation («<HoBasi skoHOMMKa») 48 rocyAapCTBEHHbIX 3aKa3um-
KOB CcoLManbHbIX yciyr. TeMaTuyeckoe n3faHue npeacrapnset cobom cepumio 13 wectu bpoLutop, B KoTopbix (1) conep-
SKMTCS1 TONKOBaHMe J00poBOoibYeckon paboTbl rpaXkaaH B MHTepecax obuuectsa (A description of social action), (2)
paccMaTPUBAtOTCS 0COBEHHOCTU OBLLLECTBEHHOM aKTUBHOCTHM B CEKTOPE rocyaapcTeeHHbix yanyr (Making the case for
social action in the public sector), (3) cTaBsaTcsl 3a4aun KYyNbTYPHBIX M3MEHEHUI M IMAEPCTBA FOCYAAPCTBEHHbBIX areHTCTB
B BOMPOCAXx PasBUTHSI BONOHTepcKol npakTuku (Leadership and culture change to enable social action), (4) usyuatoTcs
BO3MO>HOCTU /151 MOBUIM3ALMM MECTHbBIX PECYPCOB B LIENISIX YCUIEHMST MPOrpPaMM, BbIMOJHIEMbIX MO 3aKasy rocyaap-
ctBa (Commissioning for social action), u (5) 06cy>kaaroTcst BONPOCHI CO30aHMs YCNIOBMIM A5l MOBbILLIEHMSI aKTUBHOCTH

noger Ha mecTHoMm ypoeHe (Creating the conditions for social action).

M nocnenmss, wectas nybnvkaums BkaovaeT onmMcaHmne MeToA40NOMMU MCCIeA0BaHMsl, MOCTY>XMBLLErO UCTOUHMKOM
LeHHOM nHbopMaLmm Ans AaHHoro nocobus (Methodology). «9To pyKoBOACTBO MOCBSILLEHO 06 bEeAUHEHMIO FPaXKaaH
C LLeNbIO YNy ULLIEHUS! YCTOBUI SKM3HM M PELLEHMS aKTyallbHbIX MPO6IEM B MECTHbIX COOBLLEeCTBaX, - FOBOPUTCS B CONPO
BOAMTENIbHOM KOMMeHTapmu. — Koraa opraHbl BaCTW COTPYAHMYUAIOT NHOAbMM — MPUCTYLLUMBAROTCS K MX MHEHMIO,
CTUMYNIMPYIOT MX aKTUBHOCTb, M B3aMMOAEMCTBYIOT Ha NAapPTHEPCKMX Havanax — Toraa 4obpoBosibHas paboTa B 06LLmx
MHTEepecax OTKPbIBAET LUMPOKME BO3MOXKHOCTU /151 YO0BNETBOPEHUs NOTPeBHOCTEN HaceneHusl».

Mo MHEHMIO cocTaBUTeNeN, Npeanaraemble MaTepmasbl IBSIHOTCS UCTOYHMKOM MAENM U MPUMEPOB U3 NPaKTUKK, KOTO-
pble MOMOryT roCyAapCTBEHHBIM CTPYKTYPaM MOBbICHTb 3bhEKTUBHOCTD CYLLLECTBYIOLLMX YCITYT 3@ CYET aKTUBHOIO
[06POBO/bYECKOro COAENCTBMS, pa3paboTaTb HOBbIe, Honee COBEPLLIEHHbIE MPOrPaMMbl, M CO34aTb HnaronpusTHbIe
YCNIOBMS A5 PELLEHUsI COLMANbHBIX MPO6GIEM B MAPTHEPCTBE C MECTHBIMM XKUTENSIMU U MYHULMNANBHOM BAACTbO.

NcTouHmkm:
CITY PHILANTHROPY,
http://blogs.ncvo.org.uk/2017/01/16/stuart-etheringtons-new-year-letter-to-the-sector/

2 Brexit — aHMMIMCKMIM HEONOMM3M O3HavatoLwmi Bbixoda CoeamHenHoro Koponesctsa m3 coctaBa EBpocotosa
3Yuraiite 06 3TOM B cTaTbe «BnarotBopuTenbHble opraHusaumm CoeamHerHoro Koponesctsa yTpaunsatoT fosepue obLuectsar
onybnmkosaHHoM B Bbinycke Jammkecta N2 ¢4 10, nekabpb 201 : httpep-digestru?page id=237°

McTouHmk:
CIVIL SOCIETY MEDIA LTD,
https://www.civilsociety.co.uk/news/government-produces-guidance-on-volunteering-in-public-services.html




